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KE HOACH
Trien khai Quyet dinh so 319/QD-TTg ngay 29/3/2023 

cua Thii tirong Chinh plni ve vice phe duyet Dc an chong hang gia 
va bao ve nguoi tieu dung trong thuong mai dien tir den nam 2025

Thyc hien Quyet dinh so 319/QD-TTg ngay 29/3/2023 cua Thu tuemg 
Chinh phu ve vice phe duyet De an chong hang gia va bao ve ngirdi tieu dung 
trong thu’ong mai dien td den nam 2025 (Quyet dinh so 3 19/QD-TTg); Cong van 
so 544/UBND-KT ngay 10/5/2023 cua UBND tinh Lang Son ve vice to chirc 
thuc hien De an ve chong hang gia va bao ve ngirdi tieu dung trong thuong mai 
dien tu den nam 2025; Cue Quan ly thi trubng tinh Lang Son ban hanh Ke 
hoach thuc hien Quyet dinh so 3 19/QD-TTg, cu the nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich
- Xay dung cac nhiem vu cu the nham thuc hien Quyet dinh so 

319/QD-TTg, dap ung yeu cau chong hang gia va bao ve ngubi tieu dung 
trong boat dong thuong mai dien tu (TMDT) theo chuc nang, nhiem vu, 
quyen han dam bao co hieu qua trong tinh hinh mdi.

- Lao dieu kien thuan loi cho qua trinh chuyen ddi so cua dia phuong 

ndi rieng va quoc gia noi chung.
r

- Tang cubng hieu lire, hieu qua quan ly nha nude va cong tac chong 
hang gia va bao ve ngirdi tieu dung trong boat dong TMDT tai dja phuong.

- Tuyen truyen, pho hien, giao due phap luat, nang cao y thuc trach 
nhiem chap hanh phap luat, tham gia chong vi pham ve hang gia trong boat 
dong TMDT.

2. Yen cau
- Tap trung lire luong, sir dung tong hop cac bien phap nghiep vu de dau 

tranh ngan chan vi pham phap luat vd san xuat, kinh doanh hang gia, hang xam 
pham quyen so him tri tue; lam ro nguyen nhan phat sinh vi pham; tuyen truyen 
phd bien, giao due phap luat, nang cao y thuc trach nhiem chap hanh phap luat, 
tham gia chdng vi pham vd hang gia trong boat dong TMDT.

- Tang cubng sir phoi ket hop chat che, cung cap, trao ddi, thu thap thong 
tin thuong xuyen va lien tuc giu’a cac don vi true thuoc; cac so, nganh, don vi ya 
chinh quyen cac cdp trong cong tac ngan chan vi pham phap luat ve san xuat, 
kinh doanh hang gia, hang xam pham quyen so him tri tue.
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- Tang cirong ki6m tra, giam sat noi ho nham phong ngua, kip thoi xt.Y ly 
nghiem cac hanh vi bao che, tiep tay, nhung nhieu, lieu eye, lam ngo i vae 
hanh vi eo tinh gay kho khan cho doanh nghiep, ho kinh doanh trong qua Irinh 

thyc thi cong vu.
- Kip thai kien nghi, de xuat, bao cao kho khan, vuong mac, nhung bat 

cap, chong cheo trong cac van ban phap luat de cap co tham quyen xem xet, sira 
doi, b6 sung, hoan thien co che, chinh sach, van ban quy pham phap luat cho 
phu hop vbi thuc tien cong tac quan ly nha mroc ve TMD'F.

II. MUC T1EU

1. Muc tieu cluing
- Trien khai dong bo, hieu qua, cac quy dinh cua phap luat ve chong hang 

gia, bao ve nguai tieu dung trong TMDT.
- Tao sir chuyen bien manh me trong nhan thuc va hanh dong cua T: to 

chuc, ca nhan kinh doanh va ngudi tieu dung chap hanh tot chu truong cua Oang, 
chinh sach phap luat cua Nha mroc trong cong tac chong hang gia va bao ve 

ngudi tieu dung.

- Bao dam boat dong TMDT minh bach, lanh manh, bao ve liieu qua quyen 
va loi ich hop phap cua doanh nghiep va ngudi tieu dung; thuc day phat trien 
TMDT ben virng.

2. Muc tieu cu the

- Doi ngu cong chuc thuc thi cong vu ve chong hang gia va bao ve ngudi 
tieu dung trong boat dong TMDT dugc dao tao, trang bi kien thuc ve TMD'F, co 
nang lire, trinh do chuyen mdn nghiep vu de hoan thanh tot nhiem vu dugc giao.

- Cac to chuc, ca nhan kinh doanh tren cac san giao dich, sir dung mang xa
> •» f

hoi kinh doanh TMDT dugc tuyen truyen, phd bien cac quy dinh phap ’ 
quan; tang cudng phdi hgp co quan thong tin dai chung tuyen truyen den ngudi 
tieu quy dinh cua phap luat ve bao ve quyen loi ngudi tieu dung.

- Kip thdi phat hien, xu ly cac hanh vi vi pham lien quan d T TMDT nham 
timg bude tao mdi truong kinh doanh, canh manh lanh manh, thuc day phat trien 
kinh te so, chuyen doi so tren dia ban.

- Thong qua cong tac tuyen truyen phap luat, Idem tra, xu ly vi pham hanh 
chinh, kip thdi nghien cum, rut ra bai hoc kinh nghiem tich cue, kien nghi cap cd 
tham quyen hoan thien co che, chinh sach ve cong tac quan ly thi truong trong 
TMDT.

en

III. NOI DUNG THUC HIEN
1. Trien khai dong bp, hieu qua, cac quy dinh cua phap luat ve TMDT va 

bao ve ngudi tieu dung, tham gia nghien cum, danh gia hien trang, gdp < 
che, chinh sach va cac van ban quy pham phap luat ve quan ly boat dong TMDT.

i co
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2. To clurc cac khoa dao tao, tap huan nham nang cao nang lire chuyen 
men, ky nang nghiep vu cho cong chuc trong boat dong thirc thi phap luat ve 
chong hang gia va bao ve ngirdi tieu dung trong boat dong TMDT.

3. Nang cao hieu qua trong cong tac phoi hop, thanh tra, Idem tra va xu ly 
vi pham trong boat dong TMDT giua cac don vi, lire lirgng chuc nang lien quan.

4. Tang cirong quan ly dia ban, phoi hap xay dung, khai thac ca so du lieu 
tap trung ve chong hang gia va bao ve ngudi tieu dung; chu dong nghien cuu, de 
xuat tiep nhan ha tang, thiet bi phuc vu cong tac chong hang gia va bao ve nguoi 
tieu dung trong TMDT.

5. To chuc tuyen truyen, pho bien cac chu truong, chinh sach phap luat ve 
chong hang gia va bao ve ngudi tieu dung trong boat dong TMDT.

6. To chuc thanh tra chuyen nganh, kiem tra, xu ly vi pham theo chuc 
nang, nhiem vu, quyen ban ddi vdi cac hanh vi vi pham lien quan.

IV. KINH PHI THUC HIEN
Tu nguon ngan sach cap cho Cue Quan ly thi trudng tinh Lang San va cac 

nguon kinh phi khac (neu co) theo quy dinh.

V. TO CHUC THUC HIEN
1. Ddi voi cac Ddi Quan ly thi truong
- Chu dong nghien cuu noi dung cac van ban chi dao, van ban quy pham 

phap luat dd trien khai, pho bien den toan the cong chuc trong dan vi.

- Hang nam to chuc tuyen truyen (cd the long ghep vdi cac ke hoach lien 
quan) vdi cac hinh thirc phu hop tinh hinh thuc te tren dia ban de chu tri, phoi 
hap vdi ca quan chuc nang to chuc tuyen truyen phap luat den to chuc, ca nhan 

kinh doanh va ngudi tieu dung.
- Thudng xuyen to chuc danh gia, nhan dinh tinh hinh thi trudng, ra soat, 

cap nhat cac td chuc, ca nhan boat dong thuang mai dien tu (san giao dich, ung 
dung Facebook, Zalo, Youtube, Twitter, Instagram... va cac trang mang xa hoi 
khac), de xu4t xay dung ke hoach Idem tra dinh ky hang nam, ke hoach Idem tra 

chuyen de (neu can thiet).
- Chu dong trien khai cac bien phap nghiep vu de kiem tra, xu ly cac to 

chuc, ca nhan kinh doanh sir dung thuang mai dien tu de thuc hien cac hanh vi 
vi pham lien quan.

- Thuc hien chd do thong tin bao cao theo quy dinh; thong qua boat dong 
thuc td, kip thdi Idem nghi hoan thien ca che, chinh sach va he thong van ban 
phap luat lien quan den quan ly thi trudng TMDT.

- Bo phan Quan ly thi trudng Doi 389 tinh: Thudng xuyen nam tinh hinh, 
dia ban, ket qua thuc hien nhiem vu chong budn lau cua cac lire lirgng chuc 
nang, kip thdi dd xuat giai phap cu thd de Ca quan thudng true Ban Chi dao 389 
tinh tham muu, chi dao thuc hien cong tac chong budn lau. Chu dong trien khai,
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tang cirong phoi hop voi cac Dpi Quan ly thi truang, lire lirang chuc nang to 
chu’c Idem tra, xu ly cac plurong tien, diem tap ket hang lau, gian lan thirong 

mai.
2. Cac phong tham mini tong hop va chuyen mon nghiep vu

- Phong Nghiep vu - Tong hop: Chu tri, phoi hop cac phong chuc nang 
tham mini, tong hop, theo doi, don doc, hudng dan cac Doi Quan ly thi trudng 
trong vice thuc hien Ke hoach; To chuc nam tinh hinh thi trudng tren dia ban, 
kip thdi danh gia, nhan dinh tinh hinh thi trudng, tinh hinh vi pham phap lual; 
tham muu xay dung, phe duyet ke hoach kiem tra dinh ky hang nam, ke hoach 
kiehn tra chuyen de; tong hop, kien nghi sua doi, bo sung, hoan thien co che, 
chinh sach, phap luat lien quan; tham dinh ho so vu vice vu vice vuot qua tham 

quyen cua Doi trudng Doi Quan ly thi trudng.
r r ^

- Phong Thanh tra - Phap che chu tri, phoi hop vdi Phong Nghiep vu - 
Tong hop xay dung, thuc hien ke hoach tuyen truyen, pho bicn cac van ban quy 
pham phap luat gan vdi tuyen truyen ve van minh thuong mai; tang cubng cong 
tac truyen thong; tham muu cac bien phap kiem tra, gram sat, phong ngua, ngan 
chan hanh vi tieu cue, tham nhung; to chuc thuc hien thanh tra chuyen nganh ve

r r f (| • a • y rcac doi tuong lien quan den TMDT; to chuc theo doi, kiem tra thi hanh phap 
luat xu ly vi pham hanh chinh; giai quyet don thu khieu nai, to cao theo quy 
dinh.

Hanh chinh chu tri, phoi hop tham muu ve ke hoach- Phong To chuc
hang nam trong cong tac dao tao, boi dudng chuyen mon nghiep vu cho cong 
chuc, dam bao bd tri nhan luc phu hop, xay dung du toan kinh phi hang nam va 
dam bao cac dieu kien ve co so vat chat can thiet de thuc hien ke hoach nay.

3. To cong tac thuong mai dien tii

- Thuc hien trach nhiem tham muu cong tac nam tinh hinh, kiem tra, kiem 
soat viec tuan thu cac quy dinh phap luat ve thuong mai dien tu cua cac to chuc, 
ca nhan tren dia ban.

- Tham muu, de xuat cac plurong an dau tranh phong chdng cac hanh vi vi 
pham phap luat ve kinh doanh hang hoa nhap lau, hang gia, hang cam, hang 
khdng rd ngudn gdc xuat xu, hang xam pham so huu tri tue trong thuong mai 
dien tu.

• X X > X X r r • y- Theo doi, tong hop ket qua, tong ket bao cao Cue trudng dinh ky, dot 
xuat theo quy dinh.

4. Che do bao cao

- Cac don vi thuc hien che do bao cao so lieu dinh ky theo tuan, thang va 
bao cao dot xuat theo yeu can (co muc rieng long ghep trong bao cao dinh ky 
ciia cac dan vi).
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• *> / m y y ' ^ m ^- Cac dan vi xay dung bao cao tong ket danh gia tinh hinh, ket qua trien 

khai thuc hien Ke hoach gui ve Phong Nghiep vu tong hop de tong hop de xay 
dung bao cao cua Cue trude ngay 10 thang 12 hang nam.

- Phong Nghiep vu - Tong hop: Thuc hien tong hop bao cao tinh hinh, ket 
qua thuc hien Ke hoach trude ngay 15 thang 12 hang nam./.

TRUONGNoi nit an:
- UBND tinh (b/c);
- l ong cue QLTT (b/c);
- Cck Sa: Cong Tlurong, Thong tin va 
Truyen thong;
- UBND cac huyen, TP (p/h chi dao);
- Lanh dao Cue;
- Cac Doi QLTT;
- Cac phong CMNV;
- Luu: VT.
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